SEWAR

GOURMET

Company Profile

Sewar Gourmet is a leading dining destination in Kurdistan, dedicated to providing
high-quality cuisine and exceptional service within a sophisticated, modern setting.
Since our inception, we have established ourselves as a benchmark for premium
casual dining, blending traditional Middle Eastern influences with innovative culinary
techniques. This document serves as a comprehensive overview of our business

operations, facilities, and the core values that define the Sewar Gourmet experience.
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Company Overview

Sewar Gourmet is one of Erbil's distinguished premium dining destinations, offering an
exceptional blend of authentic Middle Eastern hospitality and contemporary culinary
excellence. Strategically located in Nergiz Plaza, opposite Gulan Mall in the Bakhtiari district
of Erbil, the restaurant has established itself as a preferred venue for families, business
professionals, tourists, and social gatherings.

Since its establishment, Sewar Gourmet has built its reputation on delivering high-quality
cuisine, elegant ambiance, and exceptional customer service, making every dining

experience memorable and unique.

SEWAR GOURMET 3



Vision, Mission & Philosophy

Vision
"To become the region's most recognizable casual dining brand, renowned throughout

Kurdistan and Iraq for our unwavering standard of culinary excellence and world-class
service."

Mission
To create memorable dining experiences through innovative cuisine, authentic flavors,

exceptional service, and attention to every detail while continuously exceeding customer
expectations.

Brand Philosophy

"Every detail is made with passion."

Sewar Gourmet elevates dining by carefully curating every element of the guest journey
—from presentation and service to ambiance—to provide a refined, welcoming
experience.
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Core Business Activities

Restaurant Operations Catering Services
v Premium casual dining v Private events
v Breakfast, lunch, and dinner services v Family celebrations
v Family dining experiences v Corporate functions
v/ Business meeting venue v/ Special occasions and gatherings
v Social and evening dining destination

Food Delivery Services
v Daily meal promotions
v Free delivery service within service areas
v Online and telephone ordering system

v Corporate and residential deliveries
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Cuisine Portfolio

Sewar Gourmet offers an extensive menu combining traditional and modern culinary

concepts.
Middle Eastern & International Cuisine  Signature Items
Arabic « Pizza selections « Chicken Steak with
» Hot and cold mezze « Steak dishes Maajouka
* Mixed grills « Gourmet salads » Lamb Chops
« Kebabs and shawarma « Soups and appetizers * Lamb Shank
« Lamb specialties « Desserts * Signature Breakfast
» Traditional Arabic * Specialty beverages Platters
breakfasts * Pistachio Crepe

» Fresh bakery items and » Seasonal Smoothies

manakish

Authentic & Fusion Desserts
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Facilities & Services

Sewar Gourmet pairs refined ambiance with impeccable service, curating an elevated and
welcoming experience tailored to the individual guest.

Dining Capacity Guest Services
* Indoor premium seating e Full table service
 Qutdoor terrace seating » Multilingual service staff
» Family-friendly arrangements » Reservation management
* Private gathering sections » Takeaway service
Accessibility rree WiH

* Valet and customer parking
* Wheelchair-accessible facilities

« Family seating arrangements Operating Hours
* Highchairs for children » Daily operations from: 08:00 AM — 01:00
AM

» Comfortable and spacious dining areas
* Providing guests with breakfast,
business lunches, family dinners, and

late-night dining experiences.
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Design & Atmosphere

Sewar Gourmet pairs modern elegance with Middle Eastern warmth, creating a versatile,

sophisticated space for any occasion—from casual to formal.

» Contemporary interior design * Soft ambient lighting
» Thoughtfully designed, high-quality * Outdoor dining atmosphere
furniture and seating » Relaxing lounge experience

» Comfortable social environment

Target Market

» Middle and Upper-income families * International visitors

 Corporate professionals » Social gatherings and celebrations

* Young professionals seeking quality * Local residents of Erbil

dining experiences

SEWAR GOURMET



Competitive Advantages

Culinary Excellence

Authentic Middle Eastern and Arabic cuisine prepared using the finest, quality
ingredients and modern presentation techniques.

Customer Service Excellence

Highly professional service standards emphasizing hospitality, attentiveness, and guest
satisfaction.

Strong Brand Identity

A premium lifestyle dining brand recognized for quality, ambiance, and consistency.

Digital Presence

Active social media engagement promoting customer interaction, food presentation, and
brand awareness.
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Sewar Gourmet: At a Glance

A glimpse into our signature dishes, refined presentation, and warm atmosphere.

eets
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